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PHILOSOPHY 
The Kids KingdomTM philosophy is to provide childcare for families in 
the surrounding area and to emphasize the importance of each child. We 
take great care in closely monitoring the children’s changing personality 
and needs in order to provide them with a caring and nurturing 
environment. We feel that if children are told each and everyday how 
special they are, they will grow to be happy and productive adults. Kids 
Kingdom staff believe that children should be encouraged to have 
confidence in themselves and to appreciate each other’s differences. The 
children and their parents have a support system that is immeasurable. It 
is important that the focus is not only on the children, but on the family 
as a whole; adjusting the products and services offered by Kid’s 
Kingdom to satisfy the growing needs and hectic schedules of today’s 
families. The staff is dedicated to providing the very best care. 
 
THE OBJECTIVES of Kid’s Kingdom are to: 
• Provide all children with a safe, pleasant and caring environment 
where children learn through play 
 
• Provide an interesting and varied program that takes into account the 
interests, needs, and the level of development of each child. 
 
• Create a trusting and warm environment where children learn to 
develop self-respect and respect of others through effective 
communication with their peers. 
 
• Foster the development of responsible behavior by encouraging 
cooperation; and 
 
• Encourage parent participation in the activities of Kids Kingdom. 
 
ACTIVITIES 
Educational activities within the program are varied in order to respect 
the needs, interests and individuality of each child. During free play, 
activities such as crafts, dramatic play, reading, outdoor play (weather 
permitting) and cognitive activities will be provided.  



 
CHILDREN WITH SPECIAL NEEDS 
Children with special needs are welcome at Kid’s Kingdom provided 
that mutually satisfactory arrangements can be made to meet their needs. 
The policy is that each individual case should be reviewed before 
registration so that special arrangements can be made, if necessary. In 
In cases where special needs are identified after registration, the parents 
should meet with the Manager and staff to discuss the situation and find 
reasonable solutions. We must ensure that the child’s needs are met 
while also ensuring that the needs of the other children in the 
classroom can also be met.  
 
LANGUAGE 
The main languages of service and care are English, but we do have 
French speaking staff.  
 
We accept children ages 4-12 years old; they must be fully potty 
trained and siblings are grouped together. 
 
Each PD DAY/week we will have 1 classroom consisting of a maximum 
of 30 children, with 3 counselors.  
 
 
 

HOURS OF OPERATION 
Kids Kingdom will offer camps from 9:00am-4:00pm Monday to Friday 
(minus the holidays we are closed) and are pleased to offer early drop 
off and late pick up as part of the weekly fee (7:30am-5:30pm). 
Late fees will apply if arriving after 5:30pm. Please send an email to 
camp@kidskingdom.ca if your child will be absent or late. 
 
 
ARRIVAL AND DEPARTURE 
An adult must accompany the children at arrival and departure times. 
We ask parents to make sure a counselor sees you before leaving your 
child into our care, and you sign your child in and out at the front 



entrance each morning and night. These sheets will be provided on a 
weekly basis, organized by program.  
 
CAMP FEES 
The cost for Christmas/March break Camp is $300 a week and $275 a 
week for any siblings. Holidays are observed and, on those weeks, it will 
be $240/week or $220/week. Please note full week registration is 
required. 
 
The cost for PD day Camp is $60 a day and $55 a day for any 
siblings/members.  
 
Payment is made by sending an EMT to samantha@kidskingdom.ca and 
in the notes write the child's name and week. You can also pay by credit 
card over the phone with a $5 service fee.  
 

****PAYMENT AND COMPLETED REGISTRATION FORMS 
ARE REQUIRED AT ENROLLMENT TO CONFIRM YOUR 

SPOT**** 
 

CANCELLATION POLICIES: 
• Any cancellations requested in writing 14 days prior to the week(s) 
reserved will result in a full refund minus a $25 administration fee. 
 
• All campers who cannot attend camp due to sickness and miss a full 
week will result in a full credit towards future camps in 2023 (Minus 
$25 administration fee). This credit cannot be used for general admission 
or any playside fees or Birthday parties. 
 
• Any cancellations on our part due to the closure of Kids Kingdom 
(local outbreak, etc.) will result in a full refund. 
 
LATE PICKUP FEES: 
Late fees will be charged in the case of pickup after 5:30 p.m. The late 
fee is $1.00 per each minute you are late to pick up your child. A clock 
within Kids Kingdoms Facility will be used to determine the time of 



pick-up. You are required to sign the late pick-up book upon arriving, 
and payment must be made in cash to the Supervisor within 48 
hours of the occurrence. This late fee is paid directly to the staff who has 
stayed for your child. 
 
MEALS AND SNACKS 
Christmas/March break Camps: Pizza lunches only provided on Fridays. 
All other days, parents are to provide ample snacks and lunches, all nut 
free each day. We will provide water throughout the day as 
as well as weekly popcorn during movie days. 
PD Day Camps: Kids Kingdom provides a slice of pizza per child, 
however parents are to provide ample snacks for the morning and 
afternoon. 
 
WHAT TO BRING TO CAMP 
• Socks are mandatory + extra pair 
• Water bottle. Please label it. 
• Change of clothes in case of accident (all clothes must be labeled with 
child’s name) 
• Appropriate clothing for outdoor play in the case weather permits 
(boots, snow pants, jacket, hat, mits (outdoor snow gear), scarf) 
**Kids Kingdom is not responsible for any lost or stolen items. Lost and 
found is located on-site.  
 
In order to decrease the risks of allergic reactions, Kids Kingdom is a nut and 
peanut SAFE environment. It is strictly forbidden to bring any food that 
contains or may have come into contact with nuts and/or peanuts into the 
Kid’s Kingdom. At the time of registration, it is the parent’s responsibility to 
outline any known allergies in the health section of the registration form. All 
pertinent details must be described, such as: the name of the allergens, the child’s 
symptoms in case of a reaction, how to prevent exposure to the allergens, steps to 
be taken in case of a reaction, and the name of any prescription medications. The 
parent is responsible to update this information with the camp administration as 
needed. If a child has a severe allergy and requires an EpiPen, the parents must 
provide an EpiPen to the Manager/Supervisor of Kid’s Kingdom. It is the parent’s 
responsibility to ensure that the EpiPen is not expired and that we have 2 on site at 
all times while your child is present. A list of the children who have allergies will 



be posted in all rooms. As an additional precaution, it is very important to make 
sure that children who have eaten peanut butter or other products containing nuts, 
wash their face and hands before entering Kid’s Kingdom.  
 
ACTIVITIES: 
The children have free play in the structure, do arts & crafts, group 
games, singing & dancing and we will be providing at least 1 hour of 
outdoor time (weather permitting) for 3 days of the week, in our fenced 
in daycare yards. Please ensure your child has appropriate clothing for 
any weather condition. 
 
TOKEN FRIDAYS: 
Kids are allowed access to our arcade every Friday during lunch break. 
Tokens are 50c each and the games range from 2-5 tokens each. Please 
note that only kids that bring money for tokens will be allowed access. 
PLEASE NOTE Tokens are only paid with cash provided by the parent 
at drop off. 
 
Behavioral Management: 
Kids Kingdom and everyone we employ recognize the difference 
between acceptable and not acceptable behavior from the children. Our 
staff recognize and acknowledge both behaviors when they see them. 
The staff are responsible for vividly monitoring the children at all 
times. Strong communication between staff when leaving the room, or 
completing a task is important. The staff should never have their back 
turned to the group, and staff should be spread out evenly amongst the 
area they are within. When a negative behavior arises, we make sure to 
take the situation and turn it into a teachable moment. When a child acts 
in an unacceptable manner, the staff present will get down to their level 
and explain to them why the behavior is unacceptable, following a clear 
positive representation of what a positive behavior would be. For 
example, a child hits another child with the train. The staff first, makes 
sure the child who was hit is okay, meeting all needs 
required. That staff will then proceed to show the child who hit, how to 
properly use the train, or to demonstrate a communicative language to 



vent the frustration vs. hitting. If the frustration is still evident, or the 
problem is not solved, the staff is to positively redirect the 
child to another activity which is more suitable. If a negative behavior is 
to arise in which endangers the other children in the program, or is 
disrupting, the staff is to redirect the child to a “calm down” activity or 
area. Once the child shows that he/she is calm, the teacher is to approach 
the child asking them if they are ready to try again. Shall the child act 
out inappropriately in response, using a phrase such as “I see you 
aren’t ready” is suitable, then walk away. Re-approaching the child as 
the teacher sees fit, ending positively. If a child demonstrates concerning 
behavioral issues on a regular basis, the supervisor and the 
a child's teacher will ask for a meeting with family members directly 
involved with the child. Our goal behind having a meeting would be to 
come up with a solution to minimize the behaviors. Understanding each 
individual child’s development is a crucial part in effective behavioral 
management. Knowing and understanding the level of communication a 
child retains will help the educator to effectively communicate or 
demonstrate a positive alternative. 
 
Our staff are trained and follow the following steps: 
• The counselors set clear limits for the children. The limits are 
consistent, relevant to the developmental stage of the child, and fair. 
Once stated, they must be followed through. 
 
• Expectations for a child are clearly and positively stated. It is our belief 
that having these clear expectations ensures that children feel secure in 
their environment. 
 
• The child is offered choices, when he/she needs to make a decision. 
 
• All staff will use the same method using a team approach. The child's 
needs are discussed, and a procedure(s) put into place. 
• Different approaches will depend on different situations and different 
children. 
 
Discipline Steps: 



• The counselor will explain to the child that this type of behavior is 
inappropriate. 
 
• The counselor will redirect the child to a different activity within the 
room. 
 
• If aggressive or inappropriate behavior continues, the child will sit 
away from the group to calm down and think about his/her actions. After 
a short period of time, the counselor will have a discussion with the 
child with respect to his/her actions, and then the child will return to 
play. 
 

COVID-19 CAMP GUIDELINES: 
*Kids Kingdom follows the Ottawa Public Health guidelines pertaining 
to absences required when the children are ill. 
 
Sanitization: Although thankfully COVID-19 has died down 
significantly compared to last year's camp, we are always striving to be 
proactive with cleaning surfaces and items around the kids daily. 
Cleanliness is our main priority and all Kids Kingdom staff have been 
trained accordingly to properly sanitize. 
 
Masks and Vaccination: Although our staff are required to be double 
vaccinated, campers are not required. Masks are optional for children 
and staff. 
- Staff, parents, guardians and children must not attend the program if 
they are sick, even if symptoms resemble a mild cold. Symptoms to look 
for include but are not limited to: 
-Fever (38 or 100.4) 
-Cough 
-Shortness of breath 
-Sore throat 
-Runny nose 
- Diarrhea 
-Nasal congestion 



-Headache 
-And a general feeling of being unwell 
 
Response to positive case or close contact 
We will work together with the Ministry of Health and public Health to 
monitor and respond to reports of COVID-19 symptoms. Anyone who is 
symptomatic, does not pass screening or has been advised to self-isolate 
by the local public health unit must not be permitted to attend our 
programs and should stay home (this includes children and staff)-  
 
Children will be monitored for atypical symptoms and signs of COVID-
19. 
 
-If a child or staff member becomes sick while in the program, they will 
be isolated immediately, and a family member will be contacted for 
pick-up. 
 
-The sick person will be provided with tissues and reminded of hand 
hygiene, respiratory etiquette and proper disposal of tissues. 
 
-If the sick person is a child, a designated staff person will remain with 
the child until their parent/guardian arrives. The child will be 
encouraged to wear a mask. The designated staff should also avoid 
contact with the child’s respiratory secretions. 
 
- Regular childcare operation can continue unless directed otherwise by 
the local public health unit.  
 
- Persons who test positive may not return to the childcare setting until 
they are cleared by the local public health unit. Please note that 
individuals do not need to provide proof of negative results to return to 
the program. 
 


